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COMMUNICATIONS COMMISSION
OFFICE OF SECRETARY

October 1, 1993

Alexandra Wilson, Esq.

Chief, Cable Services Division
Mass Media Bureau

Federal Communications Commission
Room 314

1919 M Street, N.W.

Washington, D. C. 20554

RE: Rate Survey Questionnaire

Dear Ms. Wilson:

I return on behalf of the Time Warner Cable division of Time
Warner Entertainment Company, L.P. ("TWC") the completed Commission
rate survey gquestionnaire sent under cover of your letter of
September 17, 1993. TWC has, as best possible, researched,
compiled and set forth the information in the form requested within
the very short time frame set by the Commission for responses. We
are, of course, aware of the concerns expressed in Congress and
elsewhere which have prompted this survey and which underlie the
sense of urgency evidenced by the short time frame that the
Commission established for the survey response.

Our completed questionnaires are provided to the Commission in
both computer readable form and hard copy. Certain important
information from the surveys is summarized below:

Most subscribers have received a reduction in regulated rates.
Of the subscribers surveyed, over 62% have received a reduction in
their regulated rates and less than 32% have received an increase.
In nine out of the ten systems surveyed, substantially more
subscribers received a reduction in regulated rates than received
an increase. The one exception was TWC’s system in lower
Manhattan, New York, where more subscribers received a rate
increase than decrease. This unique result is due to particular
circumstances. During the time period which the survey covers, the
system completed a major and expensive upgrade which significantly
increased channel capacity. Upon completion of the upgrade in all
areas, the system, as planned long prior to reregulation, combined
with the second tier a third tier of service which was previously
available only in upgraded areas. It is notable that in TWC’s
lower Manhattan system the rate for basic service has decreased
despite a significant addition in channels in the basic tier.
Elsewhere in New York City, as the enclosed survey indicates, all
of the customers in our eastern Queens franchise received a notable

decrease in rates for regqulated services. .
No. of Copies rec'd Zé%yﬁﬁ‘
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If the 1lower Manhattan system, with its unique rebuild
circumstances, is excluded from the totals, less than 25% of the
TWC subscribers surveyed received an increase in regulated rates
and over 68% saw a decrease.

The amount of the average decrease in requlated rates is
significantly greater than the average increase in rates. Not only

have most subscribers received a decrease in regulated rates, but
the average amount of the decrease for those subscribers receiving
a decrease in regulated rates is significantly greater than the
amount of the increase for subscribers receiving an increase.
Among the subscribers surveyed, the average increase was $1.72 and
the average decrease was $4.04.

TWC’s total billed monthly charges for requlated services have
declined. As indicated in the enclosed survey forms, TWC’s billed
charges for regulated services have declined. This is the case not
only for the overall total of systems surveyed but in every
individual system surveyed, except for lower Manhattan. The
explanation in Manhattan there again is the completion of the
upgraded system as well as a significantly above average increase
in the number of subscribers during the surveyed period.

TWC'’s total billed monthly charges for requlated services per
subscriber have declined. In every system surveyed, the billed
charges for regulated services per subscriber have declined. For
all subscribers surveyed, TWC’s monthly billed charges per
subscriber for regulated services declined by almost $2.00. This
demonstrates not only TWC’s effort to adjust its rates in line with
the benchmark rate regulations of the FCC, but also its strict
compliance with the rate freeze order.

If the Commission wishes any clarification of this information
supplied herewith or any additional information, please contact the
undersigned.

Sincerelyﬁ\ p
¢ng1 : %A,\ LM / ds

Henry J. Gerken



Federal Communications Commission
Washington D.C. 20554
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Approved by OMB
3060-0578
Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#:

05. Respondent Name:

'02. Mailing Address (street):

06. Respondent Fax:

03. Mailing Address (city):

07. Respondent Phone:

04. Mailing Address (state & zip):

08. System/Franchise:

REGULATED SERVICES

CHARGE

CHANNELS

HOUSEHOLDS

Describe Service Tier

4/5/93

9/1/93

4/5/93

9/1/93

4/5/93

9/1/93

09. TIER 1 (Basic)

16. Inside Wire:

17. Remote:

18. Additional Outlet:

All Miscellaneous Maintenance (describe)

24. Franchise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

4 {Decrease%

10. TIER 2
11. TIER 3
12. TER4 .. o
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
113. Converter Non-addressabl
Addressabl
14. Installation Prewire
Unwire
15. Service Change Visit require
No visi

September 1993
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CABI.E READY

"MMP

crafhess craffheess

WITH CONVERTER

_CHANNELS

Busic Service (channel numbers in color)

CABLE

\Val—s| | N|

2. WREG* ((BS) Local Origination/VH-1 .20 3. WREG* ((BS) The Disney Channel"* .23
3. Prevue Guide Channel HBO** .21 4. Prevue Guide Channel American Movie Classics .24
4. WHC® (NBC) The Disney Channel** .22 5. WMC® (NBQ USA Network* .25
5. Community Access/ American Movie Classics .23 6. Community Access/Home Shopping Network (NN Headline News .26
Home Shopping Network USA Network® .24 7. WPTY (FOX) (NN .27

6. WPTY (FOX) (NN Headline News . 25 8. Cinemax"* The Nashville Network® .28
7. Cinemox** (NN .26 9. Library/Arts & Entertainment WWOR (New Jersey) .29
8. Library/Arts & Entertainment The Nashville Network® .27 10. WKNO (PBS)° The Weather Channel .30
9. WKNO (PBS)® WWOR (New Jersey) .28 T1. WLMT CSPAN .31
10. WLMT The Weather Channel . 29 12. Schools/ The Discovery Channel (NBC/BET.32
11. Schools/ The Discovery Channel (-SPAN.30 13. WHBQ (ABC) (-SPAN 11/ Comedy Central .33
12. WHBQ (ABO) (NBC/BET 31 14.0C Nickelodeon .34
13.Qv( (-SPAN I1/Comedy Central .32 15. The Family Channel E! Entertainment Television .35
14. The Fomily Channel Nickelodeon .33 16. lifetime ESPN® .36
15. Lifetime E! Enfertainment Television . 34 17. Superstation TBS® {Atlanta) MV .37
16. Supersiation T8S* (Atlana) ESPN" .35 18. Thr* Pay-Per-View * .38
17.NT* MTV° .36 19. WGN (Chicago) Viewer's Choice Previews .39
18. WGN ((Chicago) Viewer's Choice Previews .38 20. Weather Radar Pay-Per-View*" .43
19. Weather Radar 21. Local Origination/VH-1 Pay-Per-View*" .44

*Premium Channel 5/ Set-Top Converter (Smart Box) required 1o receive this channel *Stereo 22. H30™

*Premium Chonnel

CASIBLE
\NSI1&=N

AS/A Set-Top Converter (Smart Box) required 1o receive these channels *Stereo
NOTE: If your channel numbers appear one lower than those listed ubove, use other side.  Basic Seivice available (see other side).



/U%w g
L//f/ '

CHANNELS CHANNELS

WITH CONVERTER CABLE-READY

3. WREG"® ((BS) The Disney Channel** .23 * WREG* (CBS) Local Origination/VH-1 <
4. Prevue Channel/Rodar American Movie Classics .24 " Prevue Channel/Radar HBO** .21
5. WM(C* (NB() USA Network® .25 WMC® (NB() The Disney Channel** .22
6. The Weather Channel Headline News .26 The Weather Channel American Movie Classics .23
7. WPTY (FOX) (NN .27 WPTY (FOX) USA Network® .24
8. Cinemax™* The Noshville Network® .28 7. Cinemax** Headline News .25
9. WLMT (ind.) Lifefime .29 WLMT {Ind.) (NN .26
10. WKNO* (PBS) INT*.30 WKNO® (PBS) The Nashville Network® .27
1 1. WBUY (Trinity) The Family Channel .31 WBUY (Trinity) Lifetime .28
12. (-SPAN (NBC/BET.32 (-SPAN INT*.29
13. WHBQ {ABC) (-SPAN i1 /Comedy Central .33 WHBQ (ABC) The Family Channel .30
14. QV( Nickelodeon .34 Qvc (NBC/BET .31
15. 185** (Atlanta) E! Enfertginment Television .35 14, T85** (Atlanta) (-SPAN 11/Comedy Central .32
16. WWOR* (New Jersey) ESPN® .36 15. WWOR* (New Jersey) Nickelodeon .33
17. WGN* (Chicogo) MIV® .37 16. WGN* (Chicago) E! Entertoinment Television .34
18. Library/Arts & Entertainment Pay-Per-View" .38 Library/Arts & Entertainment ESPN® .35
19. Schools/ The Discovery Channel Viewer's Choice Previews .39 Schools / The Discovery Channel MIV* .36
20. Public Access/HSN Pay-Per-View"" .43 Public Access/HSN Viewer's Choice Previews .38
21. Locl originaﬁon/ VH-1 Poy Per-View'" .44 *Premium Channel  ~$/A Set-Top Converter (Smart Box) required fo receive this channel ~ ®Stereo  *SuperStation Package/a la carte
22. HBO** Pay-Per-View services available (see other side).

Premiym Channel /A Set-Top Converter {Smart Box) required to receive these chonnels ~ ®Stereo  *+SuperStation Package/u la carte
NOTE: If your channel numbers appear one lower than those listed above, use other side. (see other side).

CAIBLE CAIBLE
VISI@N e VISI@N —



MONTHLY SERVICE
Basic Cable Service (11 channels) $12.50
Preferred Service (over 19 add'l channels) $ 850
Total (over 30 channels) $21.00
HBO** $10.95
Cinemax™** $10.95
The Disney Channel** $ 995
Additional Outlet $ 325
Standard Converter $ .75
Remote Converter $ 400

*Prices do not include sales tax or franchise fees.
Call our customer service department for information on our money saving
pre-payment program.
**Premium channels {HBO, Cinemax, and Disney) available only with

Preferred Service.

If you take both HBO and Cinemax, the rate is $19.95 a month {plus tax
and franchise fee) for a savings of $1.95.

To get The Disney Channel or Viewer's Choice {pay-per-view movies or

events), you musthave an addressable converter (Smart Box). The deposit
for the converteris $10, plus monthly rental fees.

CONNECTION PRICING
Cablevision Service Connection $45.00
Transter of Service $30.00
Change of Service $25.00 L
Additional Outlet $25.00 SR
Custom installation $25.00
OTHER - -
Converter Deposit $10.00
VCR Kit $25.00
VCR Kit/Installation {A/B Switch) $25.00
VCR Installation
{Loop Through at Time of Connection) $ 5.00
Transaction Charge $ 5.00
Late Payment Handling Charge $10.00
Return Check Charge $15.00
Special Trip Charge $25.00

Rates are subject to change.

CABLE
V‘S'GN Effective 2/92 | %.LB__I__ E



CUSTOMER SERVICE

Cablevision Customer Service Offices
Convemiently Located To Serve You Better!

Dowatewn

101B N Main

{between lefferson & Adams on the Mall)

Mon - Fr 8am.-5:00pm

Midtown
2599 Poplar Avenue

Mon Fri Bam.530pm
Saturday Bo.m - Noon
Northeast

3498 Roleigh Millnglon

Mon - Fri Bam 530pm
Saturday Bam Noon
Southeast

5450 Winchester

Mon . Fri 8am-6pm
Soturdoy 8 a.m.. Noon
Sowthwest

Q020 Hyw 51 N, Southaven, M$
{Stateline at Elvis Presley)

Mon - Fri Bam-530pm
Satrday B o m . Maoon
Pay Agents

{Only full payments accepted  Must have both
partions of statement |

North

Frayser Rexall Drugs
3068 N. Thomas
Georgion Hills Pharmacy
3686 N Watkins
Metro Market

1378 N Hollywood

Raleigh Drug Store
4395 Stage Rd

tost

Cloverkaf Pharmacy
733 N. White Station
Brian's Foodiand
2473 Poplar
Highland Heights Pharmacy
3423 Summer Ave
Stepherson's

3942 Macon Rd
Stepherson's Eost

47 44 Spoftswood
Super D Store

2838 Hickory Hill

Super D Store
3933 Park Ave

Threadgill Pharmacy
4308 Macon Rd

South

Creech & Quesael Big Stac
4614 Miflbranch Rd.

Creech & Guesnel Big Star
1415 Goodman Rd. {Horn Lake)

Creech & Quesnel Big Star
2754 lamar Ave

West

Creech & Guesnel Big Star
1817 S Thurd St

Cuaghi's Market

515€ H Cromp Blvd
Super D Store

4449 Highway 61
Whiteway Pharmacy

392 N Cleveland

John Gray & Son's Big Star
1864 Madison Ave

{Locations subjec) to change
without notice.}

CAIBLE
VISI@N

If You Have A Problem Or Question, Call

365-6004

FACTS

Cablevision Thanks You...

And Welcomes You!

You now have a world of cable entertainment and
information right in your own home 24 hours a day, seven
doys a week! Movies, sports, news, children's shows...an
endless variety of entertainment for your whole family?

At Cablevision, we work hard to give you the prompt,
courteous service you deserve. This special packet is
designed to give you facts and information to help you enjoy
your cable service. If you have questions about your new
service, or if you need assistance of any kind, please feel free

to contact us.

Thank you again for choosing Cablevision.

CAJBLE
VISI@N

Effective 9/93



IMPORTANT NUMBERS

Repair Service 365-8770
{Telephone lines are open 24 hours a day)
Customer Service 365-6004

Billing, Installation, Transfer, General Information
{8 a.m.-6 p.m., M-F)

General Offices 365-1770
Programming, Adminisirative inquiries, Personnel
(B am-5pm, MFf)

Underground Cable Locate
(Call before you digt)
in Tennessee, calt 1-800-351-1111
in Mississippi, call 1-800-227-6477
Outside Mississippi, call 1-800-445-1988
In Arkansas, call 1-800-482-3998
Quick Call Service 365-1010

{From touch-tone phone}
Account Balance Inquiries*
Pay-PerView Orders
General Information
& location of pay agents & full service centers
o service & rate information
® billing information
¢ VCR hookup information
* phone numbers, hours of operation
*To access this information, you will need your
account number which is printed on your bill.

"Tell it Yo the Boss" Line 365-4235

PRICING INFORMATION

MONTHLY SERVICE*

Basic Coble Service {15 channels)
Standard Service (over 14 add'l channels)
SuperStation Package™ * [TB5, WGN, WWOR)
Total {over 30 channels)

HBO* * *
Cinemox***

The Disney Channe
Standard Converter
Smart Converter
Hand-Held Remote

|***

*Prices do not include tax or franchise fees

Call our customer service department for information on our money saving

pre-pcyment program

** SuperStations moy be purchased on o lo carte (separate) basis at $.55 each
***Premium channels (HBO, Cinemax, and Disney| and Pay-Per View are

ovoilable with Basic Service.

If you take both HBO and Cinemax, the rote is $19 95 a month {plus tax

and franchise fee) for a savings of $1.95

To get The Disney Channel, Viewer's Choce, Hot Choice, or Continuous
Hits. you must have @ smort converter. The deposit for the converter is $10,

plus monthly rental fees.

A 17/”(,'[4 i
Mk

13 PRICING CONTINUED

CONNECTION PRICING*
$10.55 Cablevision Service Connection
$10.55 Reconnect
$ 1.00 Change of Service
$22.10 Additional Outlet at Installation

Additional Outlet Separate Trip

$10.95 Custom Installation

21832 Pre-Wire (per outlet)
$ 50 OTHER PRICING

: ];g Converter Deposit

A/B Switch Kit

VCR Installation {Loop through at fime
of connection)

Transaction Charge

Late Payment Handling Charge

Returned Check Charge

Special Trip Charge

Field Downgrade

Rates are for Memphis Cablevision and ore subject to change
*Can be sel up for 3 monthly payments

Effective 9/93

$30.00
$21.00
$15.00
$15.00
$21.00
$54.00
$15.00

$10.00
$20.00

$ 6.00
$ 2.00
$10.00
$15.00
$15.00
$ 5.00



Federal Communications Commission

N Approved by OMB
\g’as:gxgton D.C. 20554 3060-0578

rag Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

05.Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

01. Community Unit ID#:

02. Mailing Address (street):
03 Mailing Address (city):

'04. Mailing Address (state & zip):

REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic)
10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS | HOUSEHOLDS
B 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93 |
13. Converter Non-addressable: G
Addressable}

14. Installation Prewired:

Unwired
15. Service Change Visit required;

No visit;
16. Inside Wire:
17. Remote:
18. Addltnonal Outlet: e 36 0% B0

All | Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21.
22,
23.
24. Franchise Fee
25. Total billed monthly charges for reg. services:
26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Increase%

September 1993
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City & Wehster Residents
March 29, 1993 We put the vision back in televisior.

ENTERTAINMENT CHOICES FOR EVERY INTEREST AND TASTE

Higher Education— Educational programming from Rochester area colieges
WXX!—Channel 21 Rochester {PBS:

WWOR—New York—Classic and contemporary movies. news and entertainment updates from “The Big Apple " Children’s programs
comedy TV series. Sports events from New York's favonite teams inciuding tne Istanders and the Mets

TBS — Atlanta—Classic movies. mini-series. documentarnies and educational nature shows News updates. situation comedies
children’s cartoons and sporting events featuring the Atlanta Braves

WUHF —-Channel 31 Rochester (Fox)
WROC — Channel 8 Rochester (CBS)
GRC 9—GRC's exclusive channel brings you movies. famiiy fare and children’s programs Home of R News

WHEC —Channel 10 Rochester (NBC)

WGN—Chicago—Ciassic TV shows movie favontes and children s programs. Sporting events inc'uding Cubs baseball
Public/Government Access — Programs produced by local community members

WOKR—Channe! 13 Rochester (ABCI

Public Access —Programs produced by local community membpers 1City)

School Television—\Webster:

Litetime — Exercise ang nutrition shows Fersonal deveiopment programs Taik snows and mierviews with heaith and fithess axpe-is
Movies, aramatic ser-es anc varety entetainment Mace-for-cabie premoece fims

The Weather Channel-—Lwe iocat regional and nationa! weather information fram the National Weather Service "rave adwsores st
warnings sking and soatrg reports

The Learning Channel —Hgu-1a programs {or profitand pleasure Including nistory science and marketing computers. time ana e
management pasttumes se.sing cookitg. ‘ore:gn 'anquages human relations math and reading

SportsChannel — Sporting events f2aturng tre New Yerk Mets

C-Span— Gavel-o-ga»el coverage of the House of Representat-ves proceedings. heanngs. conferences and ive viewer phone- progras
The Family Channel-— C'assic comen, senes yesterns Coidrer’'s spec:ats ¢lassic movies and inspiratianar snows

TNT—Orgina maae-for-cabie mizves ant min-senes chudren s shows comp.ete MGM movie library NFL footbail and the NBA

MTV —Music videos fran today's nottest performers. concerts and intervievs

Arts & Entertainment Network - Cultural shows baiet jazo opera ang classicai music. Broadway shows stage and theatre
presentations Brtish drama comec, and - oty shows Avard-winaing foreign iims

ESPN —-Cotlegiate and professiona sooms events hasketba! foothad tenns nockey golf sking. boxing. sports updates. profiles anc
interviews and NFL foothai

QVE —Snop for a wage warety sf merchandise .0 e comiort of your own home

CNN— Live up-to-the-mminute nahicna. and Aternalicnal nevss coverage. 24 hours a day

The Discovery Channel -— nformatonar snows on healtn. zcience nature nistory wor d 2xploration travel ang technology

American Movie Classics-— 5C .2rs of =100, co0d s greatest fums Classics mysteries musicals. comedies and aramas from i
‘Golgen vears

CNBC — Live Dusiness ang tnanc .t ne xs upaates Continuous stock ticwers trom the New York and American exchanges T1ps o5« est o
in CDs. money markat accounts anc m™utua funds Reports on real estate benas and commodities

USA Network— Protessionai and coilegiate sports. wrestiing 2oxing ana basketball After-school cartoons and children’s shov.s Davtinee
health and fitness shovis Movies ard cramatic TV seres. Ganic »1ows

Headline News— Fast-paced half-nour updates of the latest wor.d and national news, business. sports. and weather

Nickelodeon —The first channei for kigs Educational programs for pre-schoolers. entertaining and informationai shows for voung aouiss
Children’'s specials anc sertes. Movies aocumentaries and c'assic TV seres the entire famdy wiil enjoy

The Nashville Network — Country-western entertainment. Sports and comedy features with a country-western flair Music videcs ane
concerts from Nasnviie. Tennessee Movies and variety speciais

Madison Square Garden—Sporting events trom Mad:sor Square Garden

VH-1-—Contemporary pop music videos

Univision— Spanish language channel featuring movies news. variety entertainment. series and sporting events

BET-Biack Entertainment Television— Family programming that reflects the interests and hfestyles of the Afncan-Amernican communt
International Television — Foreign ianguage programming

Comedy Central-— Stanc-up comedy. concerts. movies. and classic TV seres

PREMIUM CHANNELS
Home Box Office — Hollywood blockbuster movies originai premiere films exciusive Superstar concerts. comedy specials and ngnt - vt
acts. Live sporting events inctuding Wimbiedon Tennis. Children's specials and senes
Cinemax—Recent box office movie hits. Film ¢lassics and film festivais Foreign movies. original comedy shows, exclusive mini-ser =
Bravo — Internationally acclaimed foreign Lims. Performing arts incluging dance. drama and opera Musical performances from ;az: o
rythm anc piues contemgporary 10 classica:
The Disney Channel — Quality farnily entertainment presented i the Disney tradiion Disney fitm ¢lassics and nevs Disngy moie feieises
Educationa’ shows for youngsters. entertam:ng seres and musicai specia-s
Showtime —Exciusive movie titles. Broadw:ay presentations comedy senies ana concert performances Children’s shows ana suet an
Pay-Per-View — Order one of GRC's dailv speciai events on a pay-per-v:ew bas s. Events :nciude st 'un movies. exc.us.ve
concas anyg majsr sporting events

CDRPPO2Z2> -0
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PRICES AND PACKAGES Lo toit,

TAKE ADVANTAGE OF OUR PREMIUM PACKAGES AND SAVE! D
§
Bl o S| 16 Lifetime 30 USA Network
A | 3 Higher Education/ T| 17 The Weather Channel 31 Headline News
S Prevue Guide A 18 The Learning Channel/ 32 Nickelodeon
| 4 WXX! (PBS) N SportsChannel/Travel Channel 33 Pay-Per-View
5 WWOR (New York) 19 C-SPAN 34 The Nashville Network
c 6 TBS (Atlanta) D 20 The Family Channel 35 Madison Square Garden/
7 WUHF (Fox 31) A 21 INT Leased Access
S| 8 wroc (cBs) Ri 22 mrv 36 VH-1
E| 9 GRCY D| 23 Arts & Entertainment 37 Pay-Per-View
Ri 10 WHEC (NBC) 24 ESPN 38 Univision
v 11 WGN (Chicago) T 25 QvC 39 BET/International Tefevision
I 12 Public/Government Access | 26 CNN 40 Comedy Central
13 WOKR (ABC) 27 The Discovery Channel 0 The Disney Channel
c 14 Ginemax E 28 American Movie Classics/ 1 Showtime
El 15 puniic Access (City) R C-SPAN 2 2 HBO
School Television (Webster) 29 CNBC/Bravo

Premium channels in bold type not included in Basic Service or Standard Tier.

BASIC SERVICE ... $5.78
Channels 3-15. excluding premium channe! 14.

STANDARD SERVICE .. .. . . e $22.21
Channels 3-40: Standard Service includes Basic Service at $5.78 and Standard Tier at $16.43.
THEGCLASSIC PACKAGE ... . ) $42.10
Standard Service. HBO. Cinemax, The Cable Guide. SAVE $2.10
THE SELECT PACKAGE .. .. ... .. ) $54.36
Standard Service. HBO. Cinemax. Bravo. SAVE UP T0 $13.29
Showtime GR The Disney Channel. The Cable Guide.

THE PREMIERE PACKAGE ... . $59.95
Standard Service, HBO, Cinemax, Bravo SAVE $17.20

Showtime. The Disney Channel, The Cable Guide.

PREMIUM OPTIONAL CONNECTION
CHANNELS SERVICES CHARGES
HBO $10.60 Optional Remote Control $2.20/1.10 Standard Residential
Cinemax $10.60 Cable on 2nd Television Set $6.14 Connection* $50.00
Bravo $10.60 Senior Citizens' Basic Service $5.51 Transfer to new address $16.00
The Disney Channel $ 950 The Cable Guide $ .79 * Underground prices may be slightly higher
Showtime $12.85

Pay-Per-View movies $ 3.95

(each)

GRC

We put the vision back in television.

Etfective March 29. 1993



GREATER ROCHESTER CABLEVISION

SERVICES

Basic Service
Standard Service

Full Standard Service

Cable Service on Additional
Television Sets

Converter:
Addressable
Basic
Remote Control
Instailation Charge

Franchise Fee

NEW RATES
EFFECTIVE 8/31/93

NEW RATE*

$ 7.24
13.87

$ 21.11

No charge

$ 1.35 each
.58 each

$ .21 each

$ 27.75
5%

* New rates do not include franchise fees

LD RATE

$ 5.78
16.43

$ 22.21

$ 6.14

Not Applicable
Not Applicable
$1.10/2.20 each

$ 50.00



The Disney Channel
Showtime

HBO/Cinemax

Higher Education/Prevue Guide
WGN (Chicago)

WWOR (New York)

TBS (Atianta)

WUHF—Fox 31

WROC (CBS)

GRC 9 (R News)

10 WHEGC (NBC)

11 WXXI (PBS)

12 Community/Government Access
13 WOKR (ABC)

14 Cinemax /HBO

OO~NOOEWN =0

information 987-6300

GRC Channel Listing

15 Community/Public Access

16 Lifetime

17 The Weather Channel

18 The Leaming Channel/
SportsChannel/Travel Channel

i9 C-SPAN

20 The Family Channet

21 TNT

22 MTV

23 Arts & Entertainment

24 ESPN

25 QvVC

26 CNN

27 The Discovery Channel

Effective August 31, 1993
Premium Channels in Bold Type

GRC

We put the vision back in television.

28 C-SPAN i/

American Movie Classics
29 CNBC/Bravo
30 USA Network
31 Headline News
32 Nickelodeon
33 Hot Choice/Playboy TV Pay-Per-View
34 The Nashville Network
35 Madison Square Garden/Leased Access
36 VH-1
37 Viewer's Choice Pay-Per-View
38 Univision
39 Comedy Central
40 BET/RFIT
Service/Repair 987-6900



Federal Communications Commission Approved by OMB
Washington D.C. 20554 3060-0578
Page 7 Expires 12/16/93

FCC RATE REGULATION IMPACT SURVEY

01. Community Unit ID#: 05. Respondent Name: B
02. Mailing Address (street): ' ' 06. Respondent Fax:
03. Mailing Address (city): 07. Respondent Phone:
04. Mailing Address (state & zip): 08. System/Franchise:

REGULATED SERVICES CHARGE CHANNEL HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/9 9/1/93
09. TIER 1 (Basic) i 1t
10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS |
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable i
Addressable 8 2!
14. Installation Prewired
Unwired
15. Service Change Visit required
No visit
16. Inside Wire:
17. Remote:

18. Additional Outlet:

All Miscellaneous Maintenance (describe):
19.
20. -
All Miscellaneous charges (speci
21.

23.

24. Franchise Fee:

25. Total billed monthly charges for reg. services:
26. Total subscribers receiving any reg. services:
27. % of subs. receiving a change in bill for reg. svcs: Increase%

September 1993
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m\“\\’\\\s lableasallafion Mﬁ% ieen | e

:scribe to our Standarsd Plus Tier, you'll enjoy the widest
rtainment choices and exclusive cable programming with
al channels:

ment Television ¢ Galavision * Comedy Central

el » Court TV s VISN « HSN 2 « Intemational Channe!
artoon Network

-Per-View

ng your telephone, you can order blockbuster movies and
al your convenience.

- on PAY-PER-VIEW by checking one of the following:

- R-VIEW schedule included in your billing statement

ition of TV Guide Each week there are two pages devoted
PAY-PER-VIEW or you can check the bottom of the daily
is on that evening.

215 38, 58, 59, 60, 61, 62, or 63 for previews and ordering

95; Adult Movies: $4.95; Special Events: Prices vary.
U number will result in an automatic charge to your

tleremos estar en contacto con usted.
- favor llamenos al telefono 674-7595

KRETER, #HR CBEBE.

HiE®IE: 674—7473

WM 6747476
Commercial Sales 598-1750

INSTALLATION TIME PERIODS
Our installafions are scheduled within four hour time blocks:
8:00AM — 12:00PM

11:00AM - 3:00PM

2:00PM - 6:00PM

5:00PM - 9:00PM.

A person over 18 years of age must be present at the time of
your instaliation.

PAYMENT COLLECTION AT
INSTALLATION

If the installer is scheduled to collect a payment at the time of your
installation, please have a check or money order available payable to
“TIME WARNER CABLE OF NEW YORK CITY". Installation technicians
DO NOT cany cash or accept cash payment.

PREPARING FOR INSTALLATION
We value your property. Although our installers are very careful and
fully insured, it is necessary that you ciear the area around your
television set prior to installation. The installers are not permitted to
move fumiture.

METHOD OF WIRING

Our installers are not permitted to route cables under carpeting,
through hung ceilings or snake them through walls. All cable must be
run externally within the apartment so that we may service them
properly in the event of a reception problem. We will do our
professional best to make the installation neat and inconspicuous.
Any changes that are requested after the installation has been
completed will result in an additional charge.

LANDLORD NOTIFICATION

Itis against the law for your landlord to prevent you from subscribing to
cable service by interfering with our installation. If you are not the
owner of your residence, we suggest you nolify the owner that cable
television is to be connected at the address. Also it is sometimes
necessary o gain access to your buiiding's basement, roof or yard.
Please make any appropriate arrangements for access 10 these areas

CABLE SERVICES:
Each service tier includes a complimentary remote control

Broadcast Basic $14.95
Standard Tier (Only available with Broadcast Basic) $7.00
Standard Plus Tier** (Only available with Broadcast Basic

anx inciudes Standard Tier.) $8.00

PREMIUM SERVICES:
HBO ¢ Showtime * Bravo * The Movie Channel » Cinemax
The Disney Channet » SportsChannel/SportsChannel America

First Premium Service $12.95
Second Premium Service $9.00
Third Premiumn Service $8.00

Each Additional Premium Service $7.00

PREMIUM PACKAGES:
(Broadcast Basic must be purchased in order to receive
Premium. Services)

2 Premiums

3 Premiums

4 Premiums

5 Premiums

6 Premiums

7 Premiums

ADDITIONAL OUTLETS:
Each service tier includes a complimentary remote control.
(All Premium Services ordered on primary set will automatically

appear on additional outlets)

Broadcast Basic $6.00
Standard Tier or Standard Plus Tier $9.00
Cable Edition of TV Guide (per issue} $ .65

SPECIALTY SERVICE:
Playboy Television $9.00

FOREIGN LANGUAGE SERVICES:
TV-Japan $1455

T+ M E W A R HNER
< A 8 1 €

prior to your appointment.

. available o residential customers only.
! All rates and services are subject 10 change
** Standard Plus Tier 1S only available to customers in rebutlt areas




CHANNEL SELECTION GUIDE

A 24-hour NYC news channe! featuring local news, sports, litestyle
information, and weather reports. Special evening programming
inctudes a round-up of the day's news.

<20 [{Y

MTV—Music Television: 24-hour rock music videos, concerts,
interviews, music news, specials. -

39 SHOWTIME Showtime: Blockbuster movies and concerts, original comedy and
dramas, family teatures and specials. / :

“9 WCBS

New York's CBS network station.

’\;

*2
1 Public Television

P8BS station from Garden City, L.|.: News, documentaries, vintage movies,
british comedies and children's programming.

Prevue Channel: A complete list of the day's programs coupled with
non-stop video previews of the best that cabie has to offer.

*4() mmyp=

New York Clty's Public Brosdcasting: Pubiic affairs, cutturat and
ethnic programming, news and soccer from Haly, Chinese education
ang family enfertainment. Japanese drama and news. ()

22 USA

USA Network: Action, mystery, comedy and suspense series, plus movie
favorites and sperts. &

independent Station from Paterson, N.J, featuring Univigion with
Spanish fanguage entertainment, information and news

*4] WXTV

Eft

“4 WNBC

New York's NBC network station. |

*23 CSPAN

C-SPAN: Cable Satetlite Public Atfairs Network: Live gavei-to-gavel
sessions of the House of Representatives, hearings.

BET— Black WS, Sports
/ 42 and public analrs of interest to the hlack community, 1m urban and
7 gospel music. {

*5 WNYW

New York's Fox network station.

24 i

SportsChanne!: This service features live New York area sports events,
including Mets, tslanders, Nets, Devils, plus racing, boxing, sports
updates and speciais.

The Nashville Network: Country videos, live concerts, variety Shows,
talent contests. rodeos, stock car races. ()

/43 n

TV-Japan: Live news, sports, drama, music, educal
documentary and home/tiving programs from Japa:

),
want, seven days a week. Nick at Nia: Dedicated to Preserving Our *2 New York Board of Education: Instructional television, public affairs, E!Entertainment Te Fil i
/ 6 H Television Heritage, providing safe, wholesome entertainment that the WNYE cultural, and ethnic pmorammmg + kb Yo m im previews, cable highlights. Hollywood
s entire tamity can enjoy. ’\“'-'L R L{\L{T’ -2 Am B

Nickeiodeon: Themwumammds TV, bringing kids what they

*7 WABC

New York's ABC network station. ¢

/26 tam

Steex

HSN— Home Shopping Network: America's live, discount shopping
service.

Ceniral: Best original prwrammmq. s!aud -up comedy,
sllcums sketch comedy, classics and movies.

+45

*64

C-SPAN2 c-5pan 2: Live, gavel-to-gavel coverage of the US &

/8 ESFi

ESPN: The total sports network, 24 hours: Tennis, major feague
baseball, soccer, NFL foothall, basketball, track, boxing, goit,
aute racing. {7}

‘/ 27h_mm * !Mnd Extension University: E;

Madison ve Garden Network: Yankees, Knicks, Rangers,
wrestiing, boxing, tennis, mlleqe and high school
 a college degree through affiliated

colleges and universities. k'3 !!g‘rin(fi i (Yres .
¥

American Movie Classlcs: 50 years of Hollywood's greatest movies
and stars.

v46

ha n'm 153
T

+65 WBez:

international Channet: Sports, drama, comedy, cook:
from throughotrt the world keeping our foreign langu.
informed and entertained.

*Q WWOR

Local independent station (Secaucus, New Jersey)

28 HB®

Home Box Office: Current movies, ofiginal films, live Sports, superstar
concerts, comedians and children's shows.

Newark, N.J. station, part of the Telemundo Network featuring
Spanish language programming, plus Asian, Indian, Haitian,
Yugosiavian, Japanese, Philippino and Greek programs.

*47 WNJIU

+66

The Box : You are the V.J. Sefect from a fist of over 1
videos—rap, rock & foll, jazz, pop, fhythm & blues

10 O\N.

Cabie News Network: Internationa & national news, special reports,
sports, business news, commentary. .

29 ooy

Cinemax: Discover the best movie house in town — right in your very
own fiving room, over 140 different movies each and every moath. :

Special Events

v48

+67 %

¥ uE
loon Network: All cartoons. All the time. On the w

| ‘l‘ o X houlamma!mﬂs(a(mn

*11 WPIX

New York City independent station. ¢ |

The Family Charwei: Family entertainment, classic comedies,
westerns, mevies, home and health tips, children's animations.  :

The Movie Channel: Each and every monm Tlla Movie Channel bﬂnqs
yOu a movie any time you want one ent biockbusters
timeless classics, action adventurs, horror and mucﬂ much move

49 <A

+68

HSN2— Home Shopping Network: Shop at home an.
off the retail value of thousands ot select quality iten

frias
=

/12
LIFETIME

Litetime: A women's “magazine” of tetevision with entertainment and
information programming Cavering medical lssues, fitness, style,
parenting and speciais examining the concerns of American women.

TNT' DuaMy entertainment for the entire family featuring Hollywood's
award-winning kids' shows am! major sports events
|m:|udlnq NFL football and NBA basketball.

New Jersay Network: PBS Station. (Montclair, NJ)

*B() WNJM

*69

Public
Access

*13 WNET

Local PBS station (Newark, New Jersey) <

Headline News: Complete news summaries every half hour

Court TV: A 24-hour service that brings the camera into the courtroom
to televise the most important court cases in the country. Experts

+51 courw

+70

VISN; Vision interfaith Satellite Network: Representi
VISN / ACTS religions, offers diverse programming for those who

explain trials 1o help guide viewers through complex legal issues. e koSt Bort i of faith
ALE Cable Network: Provides a rich variely of quality entertainment he Disney Channet: Family p'wams ongmn! films, new series, )
/ 14 ’E featuring comedy, drama, documentaries and performing arts. 'Mywr‘ fannci ﬂlsney classics and animated cartoon: '/ Video Hits-1: Contemporary music videos, round-the-clock. -, - * Reserved for Municipal Access
A -——
CNBC: A 24-hour "BMDN 0"8""9 live business and financial %* Public Gaiavision: Alb Spanish television featuring ECG, 24 hours of .
v/ 5 @NBC daytimi programs on 34 Access + 53 GAVESHOLY rows am ntormation weekdays; fims, cartoons, * 72 Reserved for Municipal Access
amm—  WECKRights and ln(emew and !alk shows on weekends. < documentaries, sports and variety shows on weekends.
E Public *® Varied Programming Nostalgia Television: TV classics, music, sports, news and % T £ NY M 1 Cable N X
Access ogi informational programming for the active mature audience. Crosswalks he City of NY Municipal Cable Networ
i The Weather Channe!: Confinuous national, I, and local
17 L /36 @) memsrcrmme | 35 THEE STmARRIEET | ¥4 corse oroncniene
7 18 The Diacovery Channet: Documentarieson scence,techrokgy 37 % 56 - e cﬁmrwmw games plus NHL Hockey, | e 75 CUNY-TV on Crosswalks: The cable folevision statior
Discovery histary, travel, animal witdiite and adventure.  CIN: Customer Information Ne 0 ‘with SportsChanniel City University of New York

*19

SUPERBTATION ..

TBS Superstation: Features sports, classic movies, popular PAY-PER-VIEW
TV series, documentaries. ¢! v 57

% Indicates Broadcast Basic. / Indicates additional Standard Tier Services. + Indicates additional Standard Plus Tier Services. Premium services 1 'dicated in blue.

QVC: Shop at home and save money. Select from a wide variety of
high quality merchandise at attractive discounts.

MMEW'S ~ A 24-hour NYC news channel featuring Jocal news, 41
information, and weather reports. Speciat evening pr
includes a round-up of the day’s news.

! Indicates available in stereo. Channel listings are subject to change.

Customer Service 6.



PREMIUM SERVICES

CABLE CNSTULLATEON REMIVDERY WONTUEY SERVICE CHARGES

With our premium services, you'll enjoy exclusive g S‘!{’éﬁ{ﬂ%@ﬁ Cabile Sorvices:

and ()nglhnal m()VI(?s, a variety of ﬁpor‘ts programming Since your time is valuable, we schedule our Basic Service $11.27
a‘nd qualll‘y‘ (xnlertulnm‘ent for all dges.wHB()'. installations within four-hour time blocks. Please
(‘inc'md‘x, The ])lsnc.\' (‘hdnr‘lel. Bravo, hhnwt\mf ..Th( ask your representative about the appointment times Eauipment Charges
Movie Channel and SportsChannel all offer exciting that are available in vour arca Converter $ 3.22
programming that you won't want to miss. Gheck 8:00AM - 12:00PM 11:00AM - 3:00PM Watch & Record Gonverter $ 5.13
the line-up for the blue-highlighted descriptions of 2.00PM - 6:001"M 5:00PM - 9:00PM Remote Control $ 0.22
these specific services
Faviment Collection 1 it Hatis. T'otal Basic b(trvl('(' (.‘hurg('s i $14.71
If you have ol vet paid vour installation and first (Includes Basic service. Converter, Remote Control)
A o paid ialation ‘"", rs ) Total Basic with Watch & Record $16.62
month's service fees, vou musl do so at the time of
H g i Meaw have o ¢ X el e
mjst'allauon, 'H« ast havm (‘n(herk (?r n?nm.\'md‘«r Standard Service $ 8.87
) ) ) available payable to "TIME WARNER CABLE OF (Only available when purchasing Basic scrvice)
As a residential customer. you can enjoy the most NYC™. Installation technicians DO NOT carey cash or
rvv(‘m l)loclfbuster hits and T‘De(“llal t'vgnts in the accepl cash pavmenl. Total Basic plus Standard Service Charges $23.58
comfort of your own home with Time Warner Home . ) {Includes Basic and Standard service, Converter,
Theatre Pay-Per-View. Skip the long lines and Freparing For instalistior Remate Contre?)
simply call trom your home and order movies and We value your property. Although our installers are
events at your own convenience, very careful and fully insured. it is necessary that vou Premium Services
, clear the arca around your television set prior to 18l Premium $12.95
cannel Line-Up: installation. The installers are nol permitted to move 2nd Premium $ 9.00
Channet 58 1HL Movies $3.95 ca. targe pieces of furniture. A person over 18 years of i:m\d),“‘;l;-"f'" al Prem i; 2::3
~ : ) _ age must be present at the time of vour installation. wach additional Premium R
Channel 39 Hit Movies $3.95 ea. Also, il is sometimes necessary to gain aceess 1o Additional Outlet
Channel 60 it Movies $3.95 ea. your buitding's basement. roof or yard. Please make ;{‘“E:‘;"‘: ol :Jij
- . emote Control .
N . \ S - . any appropriate arrangements for gecess Lo these R . . -
Channel 61 Special Kvents Prices Vary o ‘pp‘. ¥ . ROl s Premium service on cach Additional Outlet $35.50
arcas prior to your appointment. Dunlicati fall Premi i §r N e
Channel 62 Playboy Television $4.95 a night (Duplication of all Premium services from primary outlet)
(BPM-6AM) fan
Methoé of Wiring ‘ Additional Outlet with Basic or Standard
Channel 63 Adult Films $4.95 ea. Our installers are not permitied 1o route cables Service (includes equipment charges) $3.44ea.
under carpeting, through hung ceilings or snake them
through walls. All cable must be run externally Additional Outlet with Premium Services
within the apactment so that we may service them (includes Basic or Standard Service,
""’s‘dcring information: properly in the event of a receplion problem. We will duplication of all premium services from
W Tune (o any of your Pay-Per-View channels. flo our h.e\sl Lo make the installation neat and primary outiel and cquipment charges) $8.94ea.
inconspicuous. Any changes that are requested afier
B Check the Pay-Per-View schedule included in your the instaltation has been completed will resull inan Specially Services
monthly billing stalement, additional charge. Playhoy Ty § 9'()(_'
Tv-Japan $14.95
B Or refer 10 the cable edition of TV Guide. i ifi i Gable Edition of TV Guide (per issuce) $ 65
Lanqaior otification

1t i8 against the law for your landiord to prevent you R
from subscribing 1o cable service by interfering with Vacation Arra“9¢me“t$
our instaliation, If you are not the owner of your If you are planning to go on vacation. there is usually no T MEWARNER
need to disconnect vour service, Ask our customer service ¢ ABLE o
department about our vacation oplions available from one
1o nine months at a reduced rate.

residence, we suggest you notify the owner that cable

Effective Seplember 1. 1993 Lelevision is to be connected at the address.




{ANNEL SELECTION GUIDE

A 24-hour NYC news channel Teaturing local news, sports, tifestyle
information, and weather reports. Special evening programming
includes a round-up of the day's news.

MTV—Music Television: 24-hour rock music videgs, concerts,
interviews, music news, specials. - ;

20 (4

Showtime: Biockbuster movies and soncerts, onginal comedy
and dramas. family features and speciats. |

39 svown

PREWVL l-* Prevue Channel: A compiete list of the day's programs coupied with

| PBS station from Garden City, L.I.: News, documentaries, vintage mor » i
BS New York's CBS network station | * 21 W british comedies and cnﬂdr'eyn's programming. 1% virlage mavies 40 j"udr'— r-S10p ideo previeuts of the best that cae s {0 ofer “m
Public Tedeaiorn MSG Il Events
New York City's Public Broadcasting: Public affairs, cuitural and .
efhnic programming; niews and soccer from Haly, Chinese education 22 Usa Network: :g:rsm‘ mystery, comedy and suspense series. plus movie | sk 41 WXTV  nependent Station from Paterson, N.. featuring Univision with
"\ and family entertainment. Japanese drama and news. ( » NETWORK - v Spanish fanguage entertainment, information and news
- - N/
. * C-SPAN; Cable Satellite Public Affairs Network: Live gavel-to-gavel BET—Black : news, sports Y/
BC New York's NBC network station C'S pAN sessions of the House of Representatives, hearings. 9 and public affairs of interest to the black community, jazz, urban and [ !

gospel music.

New York's Fox network station

SportsChannel: This service features live New York area sports events,
inciuding Mets, istanders. Nets. Devils, plus racing. boxing, sports
updates and speciats

24 -

The Nashville Network: Country videos, live concerts, variety shows,
talent contests, rodeos, stock car races.

Nickelodeon: The Bigger ldea i Kids' TV, bringing kids what they
want, seven days a week. Nick at Nite: Dedicated to Preserving Oue
Telewision Heritage, providing safe, wholesome entertainment that the
entire family can enjoy. -

*25 o

New York Board ot Education: Instructional television, public affairs,
cultural, and ethnic programming.

Mind Extension University: Earn a college degree through affiliated
colieges and universities. Midnight to 7 am.

WNYE

“The Egucetion Metwork

E! Entertainment Television: Fim previews, cable highlights, Hollywood
interviews and gossip.

New York's ABC network station. |

26 @

HSN— Home Shopping Network: America’s live, discount shopping
service.

Comedy Central: Best original programming, stand-up comedy,
siteoms, sketch comedy, classics and movies. . .

*64 csPaN2

3Ty 4

16

TV-Japan: Live news, sports, drama, music, education.
documentary and homefliving programs from Japan

S
RO TS ek

C-SPAN 2: Live, gavel-10-gavel coverage of the U.S. Senate.

N —
il

ESPN: The totat sports network, 24 hours: Tennis, major league
baseball, soccer, NFL toothall. basketball, track, boxing, golf
auto racing. : ;

Madison Square Garden Network: Yankees, Knicks, Rangers, wrestling,
baxing, tennis, college and high school sports.
Mo Exreusion Unwersiry F Mind Extension University: Earn a college degres through affiliated
e Educstion Metwark colleges & universities. Weekdays 2 am - 7 pm. Weekends 2 am - 12 naon,

American Maovie Classics: 50 years of Hollywood's greatest movies
and stars,

+65 ez

Internationat Channel: Sports, drama, comedy, covking and news
from throughout the world keeping our foreign language customers
informed and entertained.

/OR

tocal independent station (Secaucus, New Jersey)

Home Box Otfice: Current movies, original films, live sports, superstar
concerts, comedians and children's shows |

28 HBO®

*47 WNJU

Newark, N.J. station, part of the Telemundo Network teatunng
Spanish tanguage programming, plus Asian, Indian, Haitian,
Yugoslavian, Japanese, Philippino and Greek programs.

66 i

The Box : You are the V.J. Select trom a list of over 100 available
videos——rap. rock & roll, jazz, pop, shythm & blues.

Cable News Network: tnternational & national news, special reports
\ports business aews ~ommentary

Cinemax; Discover the best movie house in town — nght in
your very own living room, over 140 different movies each and
every month

29 BODEmeS

ESPN 2: A new voice for a new audience. Sports with attitude—cliff
diving, rofier hockey, windsurfing—even bungee jumping, all with a
sharp new edge.

48 =7

67 SRR

Cartoon Network: Aii cartoons. All the time. On the worid's first 24
hour animation station

X

New York City ndependent station |

The Family Channel: Family entertainment, ciassic comedies,
westerns, movies, home and health tips, children's animations. ,

30 &P

The Mavie Channel: E4ch and every month The Movie Channet brings
yOu 3 mavie any time you want one . . from recent blockbusters to
timeless classics, actiun adventure, horror and much, much more

49 <A

“68

R

HSN2— Home Shopping Network: Shop at home and save up to 40"
off the retail value of thousands of select quality items |

ETIiME

Lifetime: A women's "magazine* of television with entertainment and
information programming covering medical issues, fitness, style,
parenting and specials examining the concerns of American women.

TNT: Quality entertainment for the entire famity featuring Hollywood's
best movies, award-winning Kids' shows and major sports events
including NFL football and NBA basketball. .

31 TNT

*5() WNJIM

New Jersey Network: PBS Station. (Montclair, N}

Public
Access

*69

NET

Local PBS station (Newark, New Jersey)

32 m Headline News: Complete news summaries every haif hour.

Court TV: A 24-hour service that brings the camera into the courtroom
to televise the most important court cases in the country. Experts
explain trials to help guide viewers through complex iegal 1ssues.

51 cour®

70 VISNS /ACTS

VISN; Vision Interfaith Satellite Network: Representing over 23
religions, offers diverse programming for those who observe a
life of faith

I

A&E Cable Network: Provides a nch variety of quality entertainment
teaturing comedy, drama, documentaries and performing arts.

The Disney Channel: Family programs, ofiginal hims, new
series, Disney classics and animated cartoons.

33 I he engp Channc!

The Learning Channel: Programming devoted to personal growth,
education and specials that tap nto the humanities with ideas from the
masters in their fields.

Crosswalks

*

Tne City of NY Muricipal Cable Network

NBC

CNBC: A 24-hour network offering live business and financiat
information daytime, persenally relevant information programs on
weeknights and interview and talk shows on weekends.

*34

Public
Access

Galavision: AHl Spanish television featuring ECO. 24 hours of
news and information weekdays; films, cartoons,
documentaries, sports and variety shows on weekends.

B3 Galavision

Crosswalks

*12

The City ot NY Municipal Cable Network

'ublic E3 " " i N Nostalgia Television: TV classics, music, sports, news and

ccess Varied Programming _““ * informational programming for the active mature audience * 73 Crosswalks The City of NY Municipal Cabie: Network
" z 4

‘ublic The Weather Channel: Continuous national, regional, and local k ‘b‘v Long Island’s independent television station, prowding community *

ccess weather forecasts. wise news and programming, family films, drama and comedy. Crosswalks Tne City of NY Municipal Cable Network

The Discovery Channel: Gocumentaries on science. technology.
nstary fravel animal wildlife and adventure

Bravo: Foreign hims, Amefican classics, drama. dance. opera. music

37 M (M-F 8PM-AM, 5-S 5PM-GAM)
s CIN: Customer Information Network

s‘g SportsChannel America: Featuring overflow games plus an entertdning
* 24 hous-a-day Spurts News Service unlike any olher (Only avanlable

AEERF... it SportsChannel)

56

75 &

CUNY-TV on Crosswalks: The cable teiewision station of the
City University of New York

§B

ISTATION

T8S Superstation Features sports classir movies popular
TV senes. documentaries

38 vﬂi Video Hits-1° Contemporary music videos. round-the-clock

QVC: Shop at home and save money. Select from a wide vartety of
high quality merchandrse at attractive discounts

TR

A 24-hour NYC news channel teatuning local news, sports, hestyle
Information, and weather reports. Special evenng programming
includes 4 round up of the day's news

~ A ea £TA ASAN DA e



Federal Communications Commission Approved by OMB

Washington D.C. 20554 3060-0578
Page 10 Expires 12/16/83

FCC RATE REGULATION IMPACT SURVEY

05. Respondent Name:
06. Respondent Fax:
07.Respondent Phone:
08. System/Franchise:
CHARGE
4/5/93 9/1/93

01. Community Unit ID#:

02. Mailing Address (street):
03. Mailing Address (city):

04. Mailing Address (state & zip):
REGULATED SERVICES
Describe Service Tier

09. TIER 1 (Basic)

10. TIER 2

11. TIER 3

12. TIER 4

REGULATED EQUIPMENT

CHARGE EGUIPMENT UNITS ot thioins
4/5/93 | O/1/63 | 4/593 | ©/1/93 | 4/503 | 9/1/93

13. Converter Addressable: (Cord
Addressable: (IR
14. Installation Prewired
Unwired
15. Service Change Visit required
No visit

16. Inside Wire:

17. Remote:

18. Additional Outlet:
All Miscellaneous Mamtenance descnbe '

24. Franchise Fee
25. Total billed monthly charges for reg. services:
26. Total subscribers receiving any reg. services:
27. % of subs. receiving a change in bill for reg. svcs:

v

Increase%

September 1993



|

i

WATCH WHAT YOU WANT

WHEN YOU WANT
ON WARNER CABLE!

WARNER CABLE (/. ..,

Great Performances.EveryDay. g /o3

BASIC SERVICE

Basic Service consists of 38 channels
including Cincinnati and Dayton broadcast
channels, Public and Educational Access
Services, WGN, WTBS, MTV, Nickelodeon,
VH-1, The SporisChannel, C-Span 1 & ],
Prevue Guide, The Weather Channel, E'TV,
religious programming and three shopping
channels.

$15.69/month

EXPANDED TIER

The Expanded Tier adds seven popular
services to those available on Basic Service—
The Family Channel, Lifetime, Arts &
Entertainment, CNBC, Comedy Central,
TNT and ESPN.

an additional $2.89/month

STANDARD TIER

Adds seven of the most popular services
including—CNN, AMC, USA, Headline
News, The Nashville Network,
I'he Discovery Channel and Country
Music TV.

an additional $2.89/month

ommumty scrvice and franchsse fees where applicable

STANDARD PACKAGE
BEST VALUE

For complete news and information, sports
programming, family entertainment,
music and performing arts, documentaries,
comedy and pay per view options.

This 52 channel service gives you all
scrvice tiers, plus a converter, interactive
service, and a comprehensive monthly
cable guide.

All for only $25.87/month

MONEY SAVING
PACKAGES

0O Standard Package with 2 Premiums

$44.25/mo. A Savings of $5.67/mo.

O Standard Package with 3 Premiums

$52.65/mo. A Savings of $8.77/mo.

O Standard Package with 4 Premiums

$61.05/mo. A Savings of $11.87/mo.

O Standard Package with 5 Premiums

$69.45/mo. A Savings of $14.97/mo.

PREMIUM CHANNELS
ALA CARTE

HBO® 2
$12.55 ﬁ $11.50

$11.50

SHOWITIME@  Cllimeimialy

$11.50 $11.50

ADDITIONAL OUTLETS: You can now
connect service to as many TV sets as you would like
for just a nominal fee for converter rentals.
Monthly fees for equipment are:

Converter Rental 1200 Model $2.40

1300 Model $1.98

Wnreless Remote (only available for $0.25
premium subscribers)

Premiums on Additional TV Sets $8.00

per household

INTERACTIVE SERVICE: With this service,
pay per view options are available along with
discounted upgrade fees and free previews from our

premium services.
$1.50 Ala Carte
or discounted in the package

COMPREHENSIVE MONTHLY GUIDE:
Complete listings for cable, premium, pay per view
and local stations. Highlights of pay per view movies

and events,
$1.50 Ala Carte
or discounted in the package

TV GUIDE: Lowest Price in Town  $2.99/mo.

i M
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H WHAT YOU WANT
WHEN YOU WANT
LN WARNER CABLE!

W

WARNER CABLE
Great Performances. EveryDay.

Orert
93

BASIC SERVICE
<" Basic Scrvtce includes the following: Local Cincinnati

¢ and Dayton Broadcast Stations, WTBS, WGN, BET,

Weather Radar, Nickelodeon, Government Access,

Religious Access, Educational Access, Public Access.

BRAVO is available as an optional premium service.
$10.45/month

BASIC SERVICE + EXPANDED TIER

Includes the 23-channel Basic Service plus the
following Expanded Tier channels: Arts & Entertain-
ment, ESPN, USA, CNN, CNN Headline News, Life-
time, Comedy Central, VH-1, MTV, The Weather
Channel, C-SPAN I & 11, Vision Interfaith Network,
Home Shopping Network, QVC 1&2, EITV, Video
Juke Box, Video Classifieds, and Prevue Guide,

Basic Service ($10.45) Plus Expanded Tier at $12.60
= $23.05/mo.

BASIC SERVICE + STANDARD TIER

Includes the 23-channel Basic Service, plus the
Expanded Tier, plus Discovery, American Movie
Classics, SportsChanncl, TNT, CNBC, Nashville
Networfc Family Channel, Court TV. Standard Tier

requires a converter which allows access to Warner -

Home Theatre and the premium channels.

Basic Service ($10.45) Plus Expanded Tier at $12.60 -

" Plus Standard Tier at $ .52f——_— $23.57/mo.

Cammrimity service and hraschise fres where spplicable.

PREMIUM CHANNELS

$12.55 $11.50
$11.50

$11.50

$11.50 $11.50

MONEY SAVING PACKAGES

Design Your Own!

O 2 Pay Package
Basic + Standard Tier = $23.57 + 2 Premiums at §18.38

= $41.95/mo. A Savings of $5.67/mo.
- 0.3 Pay Packa

Basnc + Standarg Tier= $23.57 + 3 Premivms at $26.78
} . = $50.35/mo. A Savings of $8.77/mo.

O 4 Pay Package
Basic + Standard Tier = $23.57 + 4 Premiums at $35.18
= 58.75/mo. A Savings of $11.87/mo.

0 5 Pay Package :
Basic + Standard Tier = $23.57 + 5 Premiums at $43.58
= $67.15/mo. A Savings of $14.97/mo.

ADDITIONAL SERVICES

WIRELESS REMOTE
Available with Standard level service.
Also includes parental control 10 lock out
undesired chaanels, a digital clock and
VCR compatibility. This remote can turn
your television oa to the channel you
select automatically for viewing ur taping
$3.94/mo.

ADDITIONAL OUTLETS

Now you can receive service on every set
in the house. Perfect for bedroom, family
room, den—wherever you want a hookap.
Basic + Standard Tier $9.40/mo.

With 2+ Premiums “$7.30/mo.
Basic or
Basic + Expanded Tier $4.20/mo.

TV GUIDE save on TV Guide

TV Guide gives you the most complete
accurate listing of television channels.
Plus reviews, articles, and 2 week movie
listings. When you order TV Guide thru
Warner Cable, you can eajoy the
convenience of home delivery and the
lowest price in town! $2.99/mo.

PREMIUM &
PAY PER VIEW GUIDE
Complete catalog of all the programming
on the Premium channels plus all the
movies and special events on Warner
Home Theatre.

$ .75/mo.

(- e e—S—————
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@ \WARNER CABLE 60 CHANNEL LINE-UP

( 1) Prevue Guide

WKRC 12 Cincinnati (ABC)

8
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Cable u’;(lu,\' ' @8 BET (Black Entertainment NETWORK
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WCPO 9 Cincinnati (CBS)
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Video Classified - ¢incmnutr Valeo
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Public Access Cmzen provided cable
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@@
o

Government Access
Cincinnu cummunine us‘ (USA Network] 24 hours u ’
ETWORK luv with Laviimie, Kaulsrime, m Firse rn miovies.
Cﬂ: }  WSTR 64 Cincinnati ),vc:mumy und Nichrrme exclusive SpOrng events
@ unif PYCING entenmn-
12) WKRC 12 Cincinnari [ARC) () Travel Chanael/Electronic ment specwls. The
=~ i;gAVEl Classroom Nurure, rrmvel vad @ convenience of o video
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o 8:00 AM, Nt-Sun 24 Hours 10z thuse progruns vor wish o see.

Government ACCess

CNN Headline 1Cuble News
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&

C-SPAN I ve coveruge ur the US Senare

8 g
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HSN (Home Shopping Neiwork)
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88
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Fedaral Communications Commission
Washington D.C. 20554
Page 6

01. Community Unit ID#: 05. Respondent Name:

02. Mailing Address (street): 06. Respondent Fax:

03. Mailing Address (city): 07. Respondent Phone:

08. System/Franchise:

RO % R RREE

04. Mailing Address (state & zip):

REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) $9.9~ 8 e G7 6o a8
10. TIER 2
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable 000 { P T T
Addressable ' :

14. Installation Prewired

Unwired
15. Service Change Visit required

No visit
16. Inside Wire:
17. Remote:

18. Additional Qutlet:

22,
23.
24. Franchise Fee:

25. Total billed monthly charges for reg. services:

26. Total subscribers receiving any reg. services:

27. % of subs. receiving a change in bill for reg. svcs:

Soplomber 1993



CITY OF ORLANDO

RATE CARD
JAN 1, 93 SEPT 1, 93
—RATE —RATE
INSTALLATION:
Connect $49.95 $41.68
Reconnect $49.95 $29.77
Upgrade - Trip Required $39.95 $17.86
Upgrade - No Trip Required $5.00 $2.00
IC SER
Broadcast Basic Service $ 995 $ 8.30
Standard Service $__11.79 $_12.44
Preferred Combo Service $21.74 $20.74
PREMIUM SERVICE:
HBO - Standalone $12.18 $12.18
CINEMAX - Standalone $12.18 $12.18
DISNEY - Standalone $10.45 $10.45
SHOWTIME - Standalone $12.18 $12.18
PPV Movie $3.95 $3.95
2 Pay Package $21.32 $21.32
3 Pay Package $28.98 $28.98
4 Pay Package $36.64 $36.64
QOTHER_SERVICES:
Additional Qutlet $5.20 $0.00
Remote Control - Primary $4.00 $0.0Q
Additional Remote Control $0.99 $0.00
FM Service $2.45 $0.00
Parental Control $0.00 $0.00
Equipment Rental
Addressable Converter $0.00 $1.65
Non-Addressable Converter $0.00 $ .57
Late Charges $0.00 $10.00
Return Check Charges $10.00 $10.00

Collection Fees $7.50 $10.00



ORLANDO APRIL 1993

Orando excl 16,17,18,25.27,29,52,54 GEO AREA
L(s) = 308,781 H.P. 8/92
\ shared Public FRANCHISE
CHANNEL PROGRAM SERVICE SERVICE

3

() 2 (PBS)
(s) 2 WACX (ind) LEESBURG— 55

Basic BRD

8 WOFL (Fox/ind) Orlando 35 Basic BRD

4 WESH (NBC) Orlando—-2 Basic BRD

S WCPX (CBS) Orlando-—-8 Basic BRD

6 QVC Shopping Basic SAT

7 WFTV (ABC) Orlando—-9 Basic BRD

8 ESPN Sta SAT

(s) ® Sunshine Network Sta SAT
(s) 9 PPV Barker Sta SAT
10 Cable News Network Sta SAT

11 CNN Headline News Sta SAT

12 USA Network Sta SAT

13 TNT

urner Network Tele

mmunity Programming Basic LOC

16 E! Entertainment Television Basic SAT

17 WGN (ind) Chicago Basic SAT

18 WKCF (Ind) Orlando—-18 Basic BRD

(s) 19 Mind Extension University Basic SAT
(s) 19 College Consortium Basic LocC
20 WTBS (ind) Atlanta Basic SAT

22 WTGL (Ind) Cocoa-52 Basic BRD
| 23 CNBC Sta SAT
i 24 Nickelodson Sta SAT
! 25 Arts & Entertainment Sta SAT

26 The Nostaigia Channel Sta SAT

27 The Weather Channel Sta SAT

28 CV Prevue Guide Sta SAT

29 American Movie Classics Sta SAT

30 The Discovery Channel Sta SAT

31 Black Entertainment Tele. Sta SAT

32 Comedy Centrai Sta SAT

33 The Family Channel Sta SAT

34 Lifetime Sta SAT

36 VH-1 Sta SAT

37 NASA Select Sta SAT

38 C-SPAN | Sta SAT

(s) 39 The Nashvilie Network Sta SAT
| (s) 39 The Travel Channel Sta toc
| 40 Univision Sta SAT
| 41 MTV Sta SAT
: 42 Homs Shopping Club Sta SAT

ORLANDO SEPT 1993
Orlando excl 16,17,18,25,27,29,52,54 GEO AREA
(s) = 308,781 H.P. 8/92 ;
shared Public FRANCHISE _j
CHANNEL PROGRAM SERVICE LVL action i

3 WOFL (Fox/ind) Orlando—35 Bas BRD 1.0
4 WESH (NBC) Orlando-2 Bas BRD 1.0
5 WCPX (CBS) Orlando-8 Bas BRD 1.0
6 QVC Shopping Bas SAT 1.0

7 WFTV (ABC) Orlando-9

{in
11 Cable News Network Sta SAT 1.0}
12 USA Network Sta SAT 1.0
13 ESPN Sta SAT 1.0
14 WACX (Ind) Leesburg-—55 Bas BRD 1.0
15 WCEU PBS Daytona—15 Bas BRD 1.0
(s) 16 Local O Bas LOC o0.33,
{(s) 16 E! Entertainment Bas SAT 033
{(s) 16 Nasa Launches Bas SAT 0.3
17 WBSF-43 (HSN) Bas BRD 1.0
18 WKCF (Ind) Orlando~-18 Bas BRD
(s) 19 Mind Extension University Bas SAT
(s) 19 College Consortium Bas LOC

27 The Weather Channel Sta SAT 1.0
28 CV Prevue Guide Sta SAT 1.0
29 Lifetime Sta SAT 1.0
30 The Discovery Channel Sta SAT 1.0
31 TNT (Turner Net. TV) Sta SAT 1.0 |
32 Nickelodeon Sta SAT 1.0
33 The Family Channel Sta SAT 1.0
34 Arts & Entertainment Sta SAT 1.0

(s) 36 Sunshine Network Sta SAT
{(s) 386 PPV Barker Channel (Sneak) Sta SAT
37 CNBC

(s) 39 The Nashville Network Sta SAT 0.5
(s) 39 The Travel Channel Sta SAT 0.5
40 Univision Sta SAT 1.0
41 BET Sta SAT 10!
42 VH1 Sta SAT 1.0
43 Comedy Central Sta SAT 1.0
44 C-SPAN 1 Sta SAT 1.0

45 MTV




